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Mary L. Howell has over 30 years of experience in the water and wastewater industry. As 

Founder of Backflow Management Inc., a nationally-recognized training and consulting firm, 

Ms. Howell spends the majority of her time preparing and delivering trainings and 

presentations related to water and wastewater throughout the United States. Her passion is 

assisting Operators in understanding the importance and value of their role, and believes 

education and certification are the cornerstones of success. 

 

Ms. Howell is a longstanding and active member of organizations such as the Associated 

Boards of Certification, Evergreen Rural Water of Washington, the American Water 

Works Association (both National and Pacific Northwest Section), and Oregon 

Association of Water Utilities. 


